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Traffic snapshot 

● MAHB network of airports registered 32.6million passenger movements in 3Q23, reaching 

88.3% of 3Q19, a remarkable recovery in passenger volume compared to the past two quarters 

of 2023. 

● International and domestic passenger movements recorded 15.9million and 16.7million 

respectively for 3Q23, reaching 90.3% and 86.4% of 3Q19 levels.  

● September 2023, being customarily a low month even during pre-pandemic years, recorded 

10.3million passengers, reaching close to 90% of September 2019 level. 

● International and domestic September passenger movements registered 5.0million and 

5.3million respectively with international passengers reaching 92.5% of September 2019, the 

highest passenger movements to reach 2019 level for a month traffic.  

● Malaysia's total passenger movements registered 21.7million passengers in 3Q23, reaching 

80.9% of 3Q19 levels. International and domestic passenger movements registered 10.3million 

and 11.4million passenger movements reaching 76.9% and 84.9% respectively.  

● September 2023 passenger movements for airports in Malaysia recorded 6.9million 

passengers reaching 83.0% of September 2019 levels.  

● Istanbul SGIA passenger movements grew by 19.0% with 10.9million passengers in 3Q23 over 

2Q23, driven by the summer travel seasons and airlines’ route expansions. Traffic remains 

resilient increasing by 7.9% in 3Q23 over the same corresponding period in 2019.  

● September passenger movements continue to register 3.4million passengers, an increase of 

6.5% over September 2019.  The international sector continued to register growth at the end 

of the summer season at 1.8million passengers, a growth of 34.1% over the same month in 

2019. 
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Overview of traffic 
 

Quarterly passenger movements for the MAHB network of airports continued to grow steadily 

registering 32.6million in 3Q23 and reaching 88.3% of 3Q19 levels, a signal that traffic continues 

to progress steadily towards normalization corresponding to traffic trends pre-COVID. Both 

international and domestic passenger movements in 3Q23 registered recovery rates of 90.3% and 

86.4% respectively, indicating a balanced recovery between domestic and international travel for 

both Malaysia and Türkiye operations. Despite the low month in September, total passenger 

movements registered 10.3million passengers, reaching the second highest traffic recovery for 

this year at 89.5% of September 2019 levels. International passengers for September 2023 at 

5.0million was the highest traffic recovery for a month reaching 92.5% of September 2019 levels. 

Equally, the domestic sector in September 2023 registered 5.3million maintaining more than 86% 

of traffic recovery over the same month in 2019.   

 

On the local front, airports in Malaysia registered 21.7million in 3Q23, reaching more than 80% 

traffic quarterly recovery for the first time over the same period in September 2019. Both the 

international and domestic sectors were encouraged with the resumption of airline routes, new 

airlines operation, summer season travel and a series of public and school holidays that fall in 

3Q23. The average load factor for the domestic sector reached slightly more than 80% for the first 

time with 78.3% airlines seat capacity over 3Q19, indicating that demand was encouraging in 

3Q23. The international sector average load factor was at 74.7%, an increase of 0.5 percentage 

points over 3Q19, though the airline's seat capacity reach is still 20% below 3Q19. 
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As for September 2023, despite the typhoon that affected some parts of China, Hong Kong, 

Macau, Philippines, Taiwan and Japan, the airports registered a total of 6.9million passenger 

movements, reaching 83.0% of September 2019 levels. The international sector registered 

3.3million passengers, reaching 79.3%, the highest traffic recovery for monthly traffic over 2019 

levels. The domestic sector registered 3.6million passenger movements, reaching 86.7% of 2019 

levels. The introduction of new airlines and the new services at Kuala Lumpur International 

Airport (KUL), Penang (PEN), Kota Kinabalu (BKI) and Langkawi (LGK) have contributed to the 

growth in passenger numbers and connectivity. New airlines in 3Q23 were Salam Air to Muscat, 

Super Air Jet to Lombok, Pekanbaru and Surabaya, and Sichuan Airlines to Haikou. New services 

operated by existing airlines from KUL are Auckland, Jeddah and Okinawa by Batik Air Malaysia, 

Chengdu by AirAsia X, Air China and Batik Air Malaysia, Don Mueang by MYAirlines and Shanghai 

Pudong by China Eastern. New services from PEN were Kuala Namu by Batik Air Indonesia, Guilin 

by Batik Air Malaysia, Hong Kong by AirAsia, and Xiamen by Xiamen Airlines. New services from 

LGK are Chengdu by Batik Air Malaysia and from BKI is Beijing Daxing by AirAsia. As for Northeast 

Asia, Batik Air Malaysia resumed services to Hong Kong and Zhengzhou, Shanghai Airlines from 

Shanghai, and Loong Air from Xi’an. Other sectors are Adelaide and Chennai by Batik Air Malaysia 

and Raja Sansi by AirAsia X.  

 

Istanbul SGIA September 2023 passenger movements were encouraging, continuing to sustain 

above the 3million mark at the tail end of summer travel season, an increase of 6.5% over 

September 2019. International and domestic passenger movements registered 1.8million and 

1.7million passengers in September 2023, contributing to a mix of 52:48 international to domestic 

passengers. On a quarterly basis, 3Q23 reached 10.9million passenger movements with 

international and domestic sectors registered 5.6million and 5.3million passengers respectively. 

This represents 133.5% and 89.8% of 2019 levels for the international and domestic passenger 

movements respectively.  
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